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Company At-a-Glance 

Name of Product/Offered  Custom eLearning course development solutions and KREDO 

Learning Platform 

Headquarters Bangalore, India 

Year Founded 2015 

Geographic Coverage Global 

Industries  

Website www.tesseractlearning.com | www.kredolearning.com 

 

TESSERACT OVERVIEW AND VALUE PROPOSITION 

Tesseract Learning is an award-winning digital learning organization offering a plethora of 

learning and training solutions to global organizations. We work with global organizations to help 

them keep up with change, drive innovation, and stay ahead of the competition by applying the 

right learning strategies to their learning programs, helping them build a workforce of thinkers, 

communicators, and leaders who are more agile & better equipped with skills to create a big 

impact. We help you build and collate learning intel data that will enable you to redefine your 

benchmarks and standards. 

Tesseract Learning’s expertise lies in strategizing organization-level training plans for customers 
and working with them in the delivery of highly impactful training using varied modes such as 
classroom & virtual training development, training administration, digital learning, create 
innovative training documentation, deploy trainers to deliver training, implementation & 
management of LMS and performance support, including having a train-the-trainer model. 
Our solutions cover –  

 

Strategy & Consulting 

- Strategic Learning Analysis 
- Managed Learning Services 
- Learning Administration Services 
- Measurement Strategies 

Content Solutions 

- Custom eLearning 
- Blended Learning 
- Microlearning 
- Nanolearning 

http://www.tesseractlearning.com/
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 - Video-based Learning 
- Localization 
- Content Curation 

Immersive & Experiential Solutions 

- Gamification  
- Virtual Reality 
- Scenario-based Learning 
- Simulations 

Technology & Products  

- KREDO Learning Platform 
- Off-the-Shelf Courses 
- Custom Learning Portals 
- Learning Ecosystem 

 
We are not just about content, technology, and products, but we are also about services, 
consulting, and embarking on a journey with you. We are not about the laurels of yesterday, but 
we are about the discoveries of tomorrow. 

Tesseract Learning bridges the digital divide across the global landscape covering varying 

businesses & diverse cultures, inclusive of government and non-government organizations.  

Tesseract’s core team brings in more than 180 years of eLearning and digital media experience 

and has successfully delivered projects for global customers for 18-plus years. Through its 

engaging and immersive learning solutions, Tesseract ensures that learner walks away with a 

feeling of accomplishment and tangible gains. 

Tesseract Learning has catered to customers across industries such as Information Technology, 

Insurance, Finance and Banking, Manufacturing, Automotive, Healthcare, Pharma, Hospitality, 

NGOs, and UN agencies. Tesseract Learning had good growth in the last year, adding 15 

customers from 4 countries, including 1 Fortune 100 company. 

KREDO Learning Platform 

KREDO is Tesseract Learning's answer to having a successful learning journey, where the learner 

ends up doing more and learning more in a much lesser span of time through exciting and 

continuous learning journeys. Enterprises can cater to multiple training projects, thereby having 

multiple learning paths. 

KREDO is the new generation Learning Platform developed by Tesseract Learning that provides 

learning courses that best suits the leaners’ needs right for the moment, considering the business 

criticality. As KREDO evolved, reinforcing information and knowledge retention became an 

inseparable add on. KREDO increases the learning outcomes, helps solve unlimited questions, 

and swiftly gets your queries answered. Permission and access rights are always a point of 

debate. But when KREDO was launched, we ensured that the core questions were answered, 

thereby making adoption easier.  

KREDO empowers a novice to turn into an Author with unimaginable creativity. The rapid 
authoring capability with an intuitive course design palette, is as simple as working on a 
PowerPoint deck. Collaboration and a community-oriented social learning is key today which is 



 

© 2022 Brandon Hall Group. Licensed to Tesseract for Distribution. Page 3 

amazingly possible through discussion forums. If you have a CRM or an Analytics Tool, then rest 
assured on how APIs we define seamlessly integrates the KREDO engine to your in-house 
technical framework, the outcome being in-depth data output that you can further slice, and dice 
as needed. KREDO’s assessment framework and gamification templates that a learner goes 
through also has a powerful remediation engine. In other words, an incorrect answer triggers a 
quicker measure to rectify the same. We are aware of the ‘Forgetting Curve’; hence memory 
boosters help in as needed knowledge retention and drive continuous learning journey.  A 
learning path that’s robust, structure and even flexible to change is a matter of a series of 
countable clicks in KREDO. Our canned report’s objective is what any enterprise needs, clubbed 
with the ability to create custom reports gives a unique reporting outcome. 

KREDO integrates across a broad spectrum of information systems like HRM, HRIS, BI and, reporting 
engines, CRM, meeting platforms, etc. This also includes seamless integration with leading content 
providers to drive skill enhancement. Go1 and O’Reilly being the initial ones. Something undeniable 
today is having the retail world and collared workforces, like Blue and Pink for example being 
supported like never before and KREDO does that. The QR Code scanner is a game changer in this 
regard. 

KREDO is also focused on data and analytics that help enterprises drive success through learning. 
With a plethora of reporting views and dashboards that can be utilized, you can measure your 
outcome through real-time and historical data. And all this intel also aides in the coaching, feedback, 
and mentoring capabilities. At the end of the day, boosting one’s memory, retention, and 
remediation are critical to one’s learning success. 

Customer support and service are always our priority. We have signed the Craig Weiss Group’s 

Customer Excellence Pledge, a rigorous certification program that ensures that our support is 

validated through a series of checks ensuring the KREDO team provides elite customer support 

and service. KREDO was developed to be universal, but the voyage has been ever so inspiring 

that, you can still carve out an indigenous space for yourself.  

Expertise in Learning Experience Design 

Tesseract Learning’s seasoned core team possesses more than 18 years of experience in creating 

learning and performance support solutions that give a high return on investment to customers 

while keeping learning engaging, relevant and impactful. The Tesseract Learning team 

continuously enhances solutions to create the right learner engagement and ignite behavioral 

change across the service offerings, from standard eLearning to high-end game-based learning 

to VR solutions or LMS implementations and integrations. 

Tesseract’s achievements include: 
 

18+ years of Learning Solutions 

expertise of its core team 

2,800+ Hours of eLearning 

delivered 

750+ Hours of Mobile Learning 

delivered 

300+ hours of Localization in 36 

Languages delivered 

16 Industry Verticals Serviced 17 Countries — the breadth of 

its customer base 
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The range of its solutions includes approaches to:  

• Enhancing learning experiences (through microlearning, gamification, game-based 

learning, virtual reality) 

• Create customized learning portals and learning ecosystems to integrate all the tools for 

seamless learning  

• Evoke a sense of learner contribution and participation (through learning and community 

portals) 

• Measure and enhance learnability/learning effectiveness 

Tesseract’s expertise lies in strategizing organization-level training plans for customers and 

working with them in the delivery of highly impactful training using varied modes such as digital 

learning (eLearning), classroom and virtual training development, training administration, 

implementation, and management of LMS and performance support. 

Key Focus Areas 

Tesseract Learning’s core focus is on creating engaging learning experiences and helping learners 

at various moments of need. All its content is targeted toward varied training and outsourcing 

delivery options, helping customers and prospects/potential buyers in meeting their training 

needs. 

Some of the key focus areas of Tesseract Learning’s content are: 

• Deliver better learning experiences and increasing learner engagement 

• Ensure overall training strategy aligns with organizational goals 

• Work with L&D function to align with the organizational goals  

• Ensure its solutions align well with the organization’s needs and how easily it integrates 

itself to be the customer’s extended training arm 

• Make outsourcing of learning and training work 

• Implement Learning Ecosystems and make the learning interventions a great experience 

for the learners 

• Deliver remediation measures post classroom or long digital learning programs 

(eLearning and virtual classroom training) 

As part of its blended learning solution, Tesseract Learning helps its customers run effective and 

impactful virtual classroom training, using its custom-built virtual classroom platform with 

exhaustive features in providing seamless virtual training experiences to learners. 

Tesseract helps customers in the overall implementation of the system by extending its learning 

strategy and instructional design expertise in designing and adapting an organization’s current 

training to virtual training. Tesseract also takes a train-the-trainers approach in using tools and 
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content effectively to engage the learners and make the sessions interactive and manages all the 

training documents as well as submissions from the users.  

Tesseract has a proven track record of producing creative, innovative, and immersive learning 

solutions. Its experienced team creates highly effective learning solutions by working closely with 

customers to: 

• Evaluate emerging trends, tools, and technologies 

• Evaluate changing learner needs and expectations 

• Determine how these pointers can be practically used to enhance learning experiences 

• Provide feeders and new ideas/approaches to continuously create better and more 

immersive learning experiences irrespective of tools/technologies 

eLearning — Instructional Design Expertise 

Tesseract Learning approaches the work with a bigger picture of “Learning Ecosystem” and drive 

learning through multiple channels (including formal and informal learning, social learning, and 

performance support). 

This combination ensures that multiple learning avenues are available to learners, and instead of 

one-off training, the focus shifts to “learning as a continuum.” 

In Tesseract’s learning ecosystem solution, learners are at the center, connected to a broad range 

of content, processes, systems and technologies. The goal is to improve performance by 

embedding learning in the workflow. 

Tesseract’s strong and evolving Learning Experience Design practice enables it to craft 

instructionally sound and engaging custom courses that focus on the “Learning Continuum.” This 

expertise has helped Tesseract’s team to understand how to create strategies and transform 

them into effective eLearning courses from the training materials available. 

The creative and innovative design approaches: 

• Are aligned to develop learner-centered and goal-oriented learning solutions. 

• Are focused on implementing audience-specific learning principles that help learners 

better in: 

o Understanding need to know aspects — why they are learning and why they should 

feel motivated to learn. 

o Having an extensive and varied experience that might make them opinionated 

o Learning when the subject is of immediate use. 

o Driving self-directed and problem-solving behaviors. 

• Deliver real-world performance. 

• Deliver measured outcome in a reliable and valid environment. 
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• Develop courses using a customer’s authoring tool of choice. 

While the source material is instructionally designed, it is still required to go through the classic 

steps involved in creating online training or eLearning. And the ADDIE model (Analysis, Design, 

Development, Implementation and Evaluation) of development is the most effective framework 

for the purpose.  

Before initiating the conversion exercise, Tesseract quantifies the following aspects of a 

company’s existing content and closely working with an organization’s subject matter experts: 

• What is working? 

• What is not working? 

• What more can be achieved? 

• Content gaps that need to be filled and other activities 

Tesseract then plans the next steps by identifying various types of strategies to make the learning 

stickier and engaging so that the training can meet its intended goals. 

These could include:  

• Required level of interactions 

• Activities  

• Scenarios 

• Assessment 

• Other relevant interactions  

During the transformation phase, the learning outcomes are mapped to the online content and 

Tesseract provides an effective layering of the source content, thereby reducing the seat time 

but still providing learners with additional supporting information that would enrich their 

learning. This is further supported by developing interaction types using the authoring tool of the 

customer’s choice. 

  



 

© 2022 Brandon Hall Group. Licensed to Tesseract for Distribution. Page 7 

Analysis by Brandon Hall Group 

Situational Analysis 

Organizations are continually striving to create and execute a learning strategy that has a real 

impact on behaviors and business outcomes. However, outmoded learning technology, 

traditional content, and a lack of alignment with the business have made it challenging for 

learning to fulfill its promise.  

What does it take to create a more impactful, engaging learning experience that improves 

individual and business performance? A strong learning strategy, the tools to execute it and the 

ability to demonstrate value.  

Several factors are driving corporations to improve their learning experience strategies: 

• Improve Learner Engagement — Organizations struggle with developing and delivering 

learning content that captures the attention of the learner. 

• Create a Stronger Link Between Learning and Performance — Learning in many 

organizations is developed without specific individual and organizational objectives in 

mind. 

• Better Measurement — Learning is not improving in many organizations because the 

ability to measure impact on performance is not in place or is lacking. 

• Technology — Learning technology is quickly evolving, and organizations are in serious 

need of re-evaluating their learning technology ecosystem to offer a more modernized 

approach to learners. 

Challenges to the Business 

Organizations have had difficulty in catching up to the new standard of learning required. Learner 

requirements have evolved quickly and their need to have access to knowledge and information 

when and where they need it is more important than ever. 

Most learning is still very event-based, without enough follow-up, reinforcement, or 

opportunities to apply knowledge. This leaves organizations ill-equipped not only to meet the 

rapidly changing challenges of today, but to ensure their workforce has the skills and knowledge 

required for the future.  

Implications for the Business 

The implications are two-fold. For the learner, the learning experience is waning, and learner 

engagement continues to steadily decline. For the organization, employees are not learning what 

they need to know to maintain compliance, develop new competencies and skills, and advance 
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their capabilities, leading to negative implications including a lack of innovation and creativity 

that makes the organization uncompetitive. 

Questions to be Answered by the Business 

Organizations need to rethink their approach to the learning strategy to keep pace with the 

rapidly changing dynamics of their learners and business. 

The key questions for the business are: 

• How can we transform learning to have more of an impact? 

• How does an organization create an engaging, impactful learning experience from the 

content side? 

• Can one provider offer the necessary expertise, knowledge, and experience to meet all 

content requirements? 

Tesseract as the Answer 

As a provider, Tesseract brings a full arsenal of tools, technology, and strategy with them to help 

their clients. They can help organizations create just about any type of learning content or 

experience, whether the company needs content built for them, or guidance on how to properly 

develop and deploy eLearning. Tesseract is one of those providers that can close any gap an 

organization may have in their learning environment — no matter how big or how small. They 

are just as comfortable creating a one-off virtual reality experience as they are helping to design 

a complete learning ecosystem.  

While Tesseract has been focused on creating bold, engaging content for their clients that include 

games/gamification, virtual/augmented reality, mobile learning, ILT, VILT and microlearning, 

they have really stepped up their platform game with the latest version of KREDO. Unlike a lot of 

custom content/strategy providers Tesseract’s delivery platform is not an afterthought, it’s a 

flagship. Rather than a “me-too,” basic LMS, KREDO is designed from the bottom up to focus on 

the power of microlearning. Microlearning is becoming an increasingly critical piece of the 

learning environment. About 83% of high performing organizations in Brandon Hall Group’s State 

of Learning Practices Study say that microlearning ranges from effective to extremely effective.  

For L&D teams, KREDO makes it easy for companies to create immersive, engaging microlearning 

that works anywhere. A wide variety of available templates makes it easy to get started, including 

with gamification. Many companies struggle to understand how to apply games and gamification 

to learning, but KREDO makes it simple to take advantage of gaming mechanics to drive 

engagement and retention.  

For the learner, the latest version of KREDO provides a super-simple, intuitive interface that gets 

learners exactly what they need as quickly, easily, and seamlessly as possible. Learners are 
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presented with clear analytics relevant to their different journeys, as well as content that is both 

assigned and available for exploration. And while it is optimized for microlearning, eLearning 

course, classes, and more are all readily visible and available. 

Tesseract has added a wide variety of connectors and integrations to allow L&D teams to bring 

in content from multiple places like Go1 and O’Reilly, as well as virtual meeting environments 

like Zoom and Teams. 

Tesseract’s approach to both learning content and learning technology is based in sound design 

principles with a focus on creating learner-centric experiences that drive outcomes. Their breadth 

of expertise means they can create engaging content to be used in face-to-face events, as well as 

learning elements that fit within the flow of work. Organizations that find their current content 

or learner experience out-of-date, outmoded, or otherwise lacking should investigate Tesseract 

to see just what is possible. 

-David Wentworth, Principal Learning Analyst, Brandon Hall Group 

-Michael Rochelle, Chief Strategy Officer and Principal HCM Analyst, Brandon Hall Group 

  



 

© 2022 Brandon Hall Group. Licensed to Tesseract for Distribution. Page 10 

About Brandon Hall Group 

With more than 10,000 clients globally and 28 years of delivering world-class research and advisory 

services, Brandon Hall Group is focused on developing research that drives performance in 

emerging and large organizations and provides strategic insights for executives and practitioners 

responsible for growth and business results. 

 

 
 

 

ORGANIZATIONAL EXCELLENCE 
CERTIFICATION PROGRAM 

recognizes world-class HCM programs that 
transform their organization and achieve 

breakthrough results. This designation is the 
next step beyond the HCM Excellence Awards, 
which focus on a single program, and looks at 

the department as a whole. 

SMARTCHOICE® PREFERRED  

PROVIDER PROGRAM 

uniquely places HCM service and technology 
companies at the top of organizations’ 
consideration list of vendors. It adds an 
unmatched level of credibility based on 

BHG’s twenty-eight-plus years’ experience in 
evaluating and selecting the best solution 
providers for leading organizations around 

the world. 


