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Company At-a-Glance 

Name of Product/Offered  Thinking Cap LMS 

Headquarters Toronto, Ontario, Canada 

Year Founded 1999 

Number of Employees 30 

Geographic Coverage Global 

Top Customers Amazon and Framwork 

Total Users (Cloud) 4 million 

Solution Name Thinking Cap LMS 

Year Product Was Originally 
Launched 

2000 

Website www.Thinkingcap.com 
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Thinking Cap Solution Overview and Value Proposition 

The Thinking Cap Learning Management System (LMS) targets all of an organization’s training 
needs across all their training devices. It’s easy to set up, exceedingly customizable and totally 
secure. It’s flexible enough to handle as many learners as a company needs it to — and robust 
enough to deliver detailed tracking and reporting on every one of them.  

Thinking Cap LMS is delivered completely through the cloud, which means organizations don’t 
have to purchase or maintain any hardware on-site. This as-a-service delivery includes the LMS 
itself as well as training, mentorship and support to help companies deliver and track all kinds of 
blended learning. Thinking Cap LMS is ideal for customers who want to have strong control over 
all aspects of the learner experience, have several different types of learners, such as 
independent learners or larger learner communities, and have complex rules for delivering their 
learning. Thinking Cap is an LMS for customers that want to deliver complex learning material, 
but also want to provide that learning in an easy-to-use system for both learners and 
administrators. Thinking Cap is easy to use and to set up, but is robust enough to meet the real-
world requirements of modern training and compliance workloads. Since Thinking Cap started in 
2001, it’s delivered superior learning management solutions to corporate, higher education and 
not-for-profit clients on four continents. 

Thinking Cap Differentiators 

Thinking Cap spends time getting to know an organization and its team, learning about the 
company’s vision and priorities, to help make sure its learning solution provides the service and 
support a business needs to succeed, and getting the attention that the organization deserves.  

• With a customizable user interface and administrator interface, Thinking Cap designs an 
application to suit an organization’s needs. 

• Thinking Cap says it’s better priced than the competition on all fronts, with all of the 
functionality out of the box. Thinking Cap also says it will not lose business to any other 
competitor based on price or functionality.  

• Thinking Cap gives the personal touch regarding service and support, with live real 
people in Canada to support all requests.  

• A feature-rich application, clients have as many or as simplified of an interface as they 
prefer.  

• Thinking Cap’s top-notch analytics and dashboards monitor and track all users progress, 
learning paths.  

• Thinking Cap allows unlimited customized domains per client. 
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Analysis by Brandon Hall Group 

Situational Analysis 

Corporations are trying to find better ways to develop and deliver content to learners in an 
engaging and modern look and feel. Several factors are driving corporations to improve their 
content development and delivery strategies: 

• Improve Learner Engagement — Organizations struggle with developing and delivering 
learning content that captures the attention of the learner. 

• Create a Stronger Link Between Learning and Performance — Learning in many 
organizations is developed without specific individual and organizational objectives in 
mind. 

• Better Measurement — Learning is not improving in many organizations because the 
ability to measure impact on performance is not in place or is lacking. 

• Improve Accessibility to Content — Learners are highly mobile and have many 
situations where it is very complex to deliver an effective learning session. 

Challenges to the Business 

Organizations have had difficulty in leveraging traditional content sources and then delivering 
these content sources on an LMS that meets the needs of the new learner. Learner requirements 
have evolved quickly and their need for content that is relevant, accessible and highly interactive 
is more important than ever. In particular, traditional LMS platforms are not designed to fully 
support all the necessary learning modalities in a mobile environment. 

Implications for the Business 

The implications are two-fold. For the learner, the learning experience is waning and learner 
engagement continues to steadily decline. For the organization, a significant amount of financial 
and people resources are being consumed by learning organizations in leveraging their current 
LMS platforms — and still, the needs of the learner are not being met. This leads to poor 
performance for the organization because employees are not learning what they need to know 
to excel at their jobs. 
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Questions to be Answered by the Business 

Organizations need to rethink how they leverage technology to keep pace with the rapidly 
changing dynamics of their learners and business. 

The key questions for the business are: 

•  How can an organization properly choose an LMS in such a crowded market? 

• Can one LMS provider offer everything an organization needs? 

Thinking Cap as the Answer 

The Thinking Cap LMS represents a fully functional solution for cost-sensitive buyers. It is cloud-
based, mobile-ready and can manage a wide array of learning modalities and programs. The 
interface is straightforward, making it possible to get up and running quickly, with a full set of 
reports and dashboards for tracking the use of learning. 

Thinking Cap prides itself on its customer support, which is an area that is sometimes lacking in 
larger, more complex solutions. The company pledges to be a partner with its clients, working 
together to put for the right solutions for their learners. The solution is also flexible enough to 
allow for differently configured interfaces, as well as multiple domains for different learning 
audiences. 

The Thinking Cap LMS is a good choice for companies who need a partner that can deploy quickly, 
has a full set of LMS functionality and won’t break the budget getting started. 

 -David Wentworth, Principal Analyst, Brandon Hall Group 
-Michael Rochelle, Chief Strategy Officer and Principal HCM Analyst, Brandon Hall Group 
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About Brandon Hall Group 
With more than 10,000 clients globally and 27 years of delivering world-class research and 
advisory services, Brandon Hall Group is focused on developing research that drives 
performance in emerging and large organizations, and provides strategic insights for 
executives and practitioners responsible for growth and business results. 

Some ways we can help… 

ORGANIZATIONAL EXCELLENCE CERTIFICATION PROGRAM 
recognizes world-class HCM programs that transform their organization and achieve 
breakthrough results. This designation is the next step beyond the HCM Excellence 
Awards, which focus on a single program, and looks at the department as a whole. 

SMARTCHOICE® PREFERRED PROVIDER PROGRAM 
uniquely places HCM service and technology companies at the top of organizations’ 
consideration list of vendors. It adds an unmatched level of credibility based on 
BHG’s quarter of a century’s experience in evaluating and selecting the best solution 
providers for leading organizations around the world. 

HCMA PROFESSIONAL CERTIFICATIONS 
are comprehensive educational programs that center around a multiphase 
knowledge test. 

 


