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Company At-a-Glance 

Name of Product/Offered  SAP’s end-to-end solutions are: Applications (SAP 
S/4HANA, SAP Digital Supply Chain, Success-Factors suite, 
SAP Leonardo and AI and Machine Learning); Customer 
and Experience Management (SAP C/4HANA, Customer 
Data Cloud, Litmos, Marketing Cloud, Sales Cloud, Service 
Cloud and Qualtrics; and Intelligence Spend Group (SAP 
Ariba, Concur and SAP Fieldglass). 

Headquarters Walldorf, Germany 

Year Founded 1972 

Number of Employees 100,330 

Revenue €27.63 billion 

Geographic Coverage More than 400,000 customers in 180-plus countries 

Top Customers SAP customers include 92% of the Forbes Global 2000 
companies, 98% of the 100 Most Valued Brands and 97% 
of the Greenest Companies (Newsweek)  

Total Users (Cloud) 215 million 

Solution Name SAP Litmos solutions 

Current Version SAP Litmos Training 2002 and SAP Training Content 2003 

Date Version Was Released Feb. 14, 2020 and March 6, 2020, respectively 

Year Product Was Originally 
Launched 

2010  

Website www.sap.com; www.litmos.com 
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Product Overview  

SAP Litmos solutions aim to be the future of rapidly implemented training for the 
customer- focused enterprise. The solutions combine the powerful LMS that is SAP Litmos 
Training with a robust course library — SAP Litmos Training Content. This enables 
targeted learning, boosts employee experience and loyalty, and protects the brand by 
keeping the organization compliant. By engaging learners right in the flow of work, SAP 
Litmos solutions empower personnel with knowledge that drives a better customer 
experience, improving KPIs across the enterprise. 

SAP Litmos solutions offer one of the most comprehensive learning features and 
capabilities on the market, including highest accessibility via any device for internal and 
external learners, toughest security, fast implementation, massive scalability and a user-
friendly interface that simplifies learning for admins and learners alike. With a library of 
off- the-shelf content, engagement features such as gamification, internal messaging and 
built-in reporting and analytics, organizations have every tool they need to develop, 
manage and extend world-class learning programs across personnel, partners, 
contractors, and to customers. 

Universal Accessibility 

SAP Litmos solutions make training accessible from anywhere 24/7 online or offline and 
compatible with all web browsers. With 33 languages preconfigured in the platform, 
every learner can set their account to their language of choice. Features include: 

• Accessibility to learners with disabilities 
• Servers located in USA, Germany and Australia 
• Fulfills Data Protection Policy and European GDPR requirements 
• Segregate internal and external users to different teams, with different roles and 

permissions 
• Accessible on iPad, mobile phones, laptops and desktop computers 
• Simple integration and quick deployment 
• Seamlessly integrate with the rest of an ecosystem; choose from 30-plus out-of-

the-box connectors or build one using open APIs 
• Compatible with all modern browsers 
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• Functions out of the box; it’s ready to add users and courses with minimal 
configuration 

• Self-service training for administrators in English — Dojo 
• Add an organization’s own brand and customize the look and feel 
• Automate course assignments and team placement 
• Easily extendable with child accounts 

Fast User Onboarding 

SAP Litmos solutions get learners started immediately with automated email invitations, 
an intuitive UI, and single sign-on through integrated systems. Features include: 

• Create rules to automatically assign courses, learning paths and team placement 
• Email automated assignments to get learners started 
• Learning paths enable bite-sized prescriptive delivery of learning content 
• Responsive design 

Engagement and Adoption 

SAP Litmos solutions’ collection of built-in engagement tools such as gamification 
(leaderboards, badges, points, etc.), interactive hotspots, achievement social sharing and 
discussion forums all help enrich learner experiences. Features include: 

• An intuitive user interface that enables easy navigation 
• Video assessments and pop quizzes 
• Reinforced learning using the Boost tool, following course completions, to 

automatically remind and re-engage learners with questions about previously 
covered content 

• Drip learning — automatically schedule learning paths 
• Hotspot technology in courses — interactive multiple-choice question with 

images 
• Internal messaging system and discussion forums 
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User-friendly Course Creation and Off-the-Shelf Content 

SAP Litmos solutions provide professionally created, SME-tested courses designed to 
improve sales and service, and leadership and management skills, or organizations can 
create their own using import and drag-and-drop features. 

• 1,000-plus courses available off the shelf 
• Wide range of subjects such as sales, service, leadership, diversity awareness, 

compliance and more 
• Continually updated, diverse content library 
• Embedded course creator with drag-and-drop inputs 
• Supports all types of blended learning — ILT instructor led, eLearning, virtual and 

in-person 
• Short, engaging content designed to drive retention 
• Bonus supplemental materials (workbooks, handouts and infographics) 
• Customizable learning plans 

Rapid Automation and Embedded AI 

With SAP Litmos solutions, organizations can provide automated alerts to prompt users 
to take mandatory training; define rules to automatically assign courses, learning paths, 
and team placement; and schedule automated reports. Features include: 

• AI-powered analysis and scoring of video self-assessments 
• Configure courses with prerequisites 
• Automated due date reminders 
• Learner surveys, assessments and quizzes to benchmark knowledge and 

reinforce learned concepts 

Robust Analytics and Reporting 

With SAP Litmos solutions, organizations can measure and influence performance; and 
track course completions, test averages, content popularity, and more with built-in 
reporting and analytics. Features include: 

• Sixteen out-of-the box reports, including Learners, Teams, Courses, Learning 
Paths, Modules, Assessments, Surveys, SCORM/Tin-Can, Compliance, 
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Achievements, Paints and Badges, Instructor-Led Trainings, Boosts, Login 
Activity, Never Logged-In, Login Analytics, Ecommerce Purchases, Self-Sign-Up 
and Reminder History 

• Metrics-driven dashboard widgets 
• Wizard-driven custom report writer 
• Automated scheduled delivery of reports 
• Reports exportable to Excel 
• Real-time user activity map 
• Login analytics per type of device, geographic location and date 
• Knowledge benchmark of learners 

Bulletproof Security and Quick Scalability 

With SAP Litmos solutions, all data is encrypted and stored behind a hardware firewall, 
transferred over HTTPS, and keyed with a private certificate to ensure your information 
is fully protected and GDPR compliant. As a company grows and changes, so can its 
training program. Features include: 

• SOC 2 Type II Compliant data security 
• Warm disaster recovery 
• Five 9s of uptime 
• Two-factor authentication 
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Analysis by Brandon Hall Group 

Situational Analysis 

Corporations are trying to find better ways to deliver best-in-class content to learners in 
an engaging and modern technological interface. There are several factors that are driving 
corporations to improve their content sourcing and delivery strategies: 

• Improve Learner Engagement — Organizations struggle with developing and 
delivering learning content that captures the attention of the learner. 

• Create a Stronger Link Between Learning and Performance — Learning in many 
organizations is developed without specific individual and organizational 
objectives in mind. 

• Better Measurement — Learning is not improving in many organizations 
because the ability to measure impact on performance is not in place or is 
lacking. 

• Content Sourcing — With the speed, depth and breadth of content needs 
required, organizations are significantly challenged to build content that meets 
these requirements. 

• Technology — Learning technology is quickly evolving, and organizations are in 
serious need of re-evaluating their learning technology ecosystem to offer a 
more modernized approach to learners. 

Challenges to the Business 

Organizations have had difficulty in keeping up with all the technological advances for 
delivering learning. The LMS environment is extremely crowded and organizations 
struggle with making the right LMS selection. 

Learner requirements have also evolved quickly and their need for just-in-time, just-for-
me learning that is highly accessible is very important. Most LMS platforms are not in a 
position to offer an easy to use interface to the learner. 
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Implications for the Business 

The implications are two-fold. For the learner, the learning experience is compromised 
because the learner cannot access content when they need it the most. For the 
organization, employees are not learning what they need to know. The result is an inferior 
knowledge transfer that does not advance an employee’s competency and skill 
development. 

Questions to be Answered by the Business 

Organizations need to rethink their LMS platform strategy and decide on a system that 
can support the complex needs of the modern learner. 

The key questions for the business are: 

• How can an organization properly choose and LMS in such a crowded market? 

• Can one LMS provider offer everything an organization needs? 

SAP Litmos as the Answer 

SAP Litmos is an industry-leading Learning Management System that personifies the term 
“ease of use.” The platform is as intuitive as it comes without sacrificing power, scalability 
or learner experience. The SAP Litmos team is a true trusted advisor with a depth and 
breadth of experience that can easily support the most complex corporate learning 
strategy and environment. 

The platform’s design is a cloud-based learning solution that brings together all the 
elements of formal, informal and experiential learning into a secure, single-source 
environment. SAP Litmos can be used to support any form of employee training, 
compliance training or extended enterprise learning while providing a consumer-grade 
user experience for both learners and administrators. And for highly mobilized workforces, 
there are native apps for Android and iOS. 

Key features that jump out as differentiators are the following: 

• Content – An online course builder as well as a robust off-the-shelf content 
library give organizations the ability to quickly create and deploy learning 
modules. 
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• Assessments and Quizzes — The creation engine is robust and offers plenty of 
features to build any type of format for testing. 

• Reports and Dashboards — A stand-out for learning systems, the reporting 
choices and engine provide an organization with a full range of reports and 
dashboards to provide the most in-depth insights into how learners are 
progressing. 

• Instructor-Led Training (ILT) — Whether its virtual or in-person, SAP Litmos 
makes it simple and straightforward to schedule and deploy sessions with a few 
clicks. 

• eCommerce — SAP Litmos offers a streamlined extended enterprise learning 
solution complete with a Shopify integration as well as tools to manage 
currencies, languages, taxes and every aspect of external learning audiences. 

• Gamification and Leaderboards — If you have moved into gaming with your 
learners then you will find that SAP Litmos has all the functionality to support 
your efforts, including a world-class badging and point system. 

• Learning Paths — Personalized learning paths are a necessity in learning, and 
SAP Litmos offers a deep set of functionalities to create, group and organize 
personalized learning paths that are engaging and impactful. 

• Surveys and Feedback — The built-in survey tool is designed to capture real-
time data on how your learners are feeling and provide learning professionals 
with in-depth feedback to help them make learning more effective. 

Overall, SAP Litmos offers a unified learning platform that gives organizations the 
flexibility to create and deploy the learning environment that best suits their needs. SAP 
Litmos has the features and functionality to support a strategy of continuous learning. It 
integrates seamlessly with other systems all in a secure, cloud-based environment, and 
offers a powerful solution to organizations of any size and industry. 

-David Wentworth, Principal Analyst, Brandon Hall Group 
-Michael Rochelle, Chief Strategy Officer and Principal HCM Analyst, Brandon Hall Group 
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About Brandon Hall Group 

Brandon Hall Group is an HCM research and advisory services firm that provides insights 
around key performance areas, including Learning and Development, Talent 
Management, Leadership Development, Talent Acquisition, and HR/Workforce 
Management. With more than 10,000 clients globally and more than 25 years of 
delivering world-class research and advisory services, Brandon Hall Group is focused on 
developing research that drives performance in emerging and large organizations and 
provides strategic insights for executives and practitioners responsible for growth and 
business results. 

Inspiring a Better Workplace Experience 
Our mission: Empower excellence in organizations around the world through our 
research and tools each and every day. At the core of our offerings is a Membership 
Program that combines research, benchmarking and unlimited access to data and 
analysts. The Membership Program offers insights and best practices to enable executives 
and practitioners to make the right decisions about people, processes, and systems, 
coalesced with analyst advisory services which aim to put the research into action in a 
way that is practical and efficient. 

Membership Offers Tailored Support 
Our membership delivers much more than research. Membership provides you direct 
access to our seasoned team of thought leaders dedicated to your success, backed by a 
rich member community, and proactive support from our client services team. 

RESEARCH ACCESS & EVENTS 
• Reports 
• Case Studies, Frameworks & Tools 
• DataNow® & TotalTech® 
• Webinars and Research Spotlights 
• Annual HCM Conference 

ADVISORY SUPPORT 
• Ask the Expert 
• 1 on 1 Consultations 
• Research Briefings 
• Benchmarking 
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CLIENT SUCCESS PLAN 
• Your Priorities 
• Executive Sponsor 
• Client Associate 
• Monthly Meetings 

Strategic Consulting Offers Expert Solution Development 
Our consulting draws on constantly updated research and hundreds of case studies from 
around the globe. We provide services that simplify and target efforts to produce business 
results. 

BENCHMARKING 
• Competitive/Comparative 
• Maturity Model 
• Custom Research 

STRATEGY 
• Business Case 
• Planning 
• Organization & Governance 

TECHNOLOGY SELECTION 
• Vendor Selection 
• Architecture Design 
• Systems Evaluation 

DEVELOPMENT & INTEGRATION 
• Program Design 
• Assessment 
• Survey 
• Process Integration 
 

For more information, contact us at success@brandonhall.com. 

 


