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Company At-a-Glance 

Name of Product/Modules Offered  OpenSesame Plus subscription 

Headquarters Portland, OR 

Year Founded 2011 

Number of Employees 88 

Market Focus Enterprise eLearning 

Key Industry Verticals Manufacturing, Technology, Financial Services, 
Retail/Hospitality, Healthcare and Government 

Geographic Coverage Global 

Top Customers Honeywell, Caterpillar, Toshiba, Siemens, Expedia 
and Honda 

Total Users (Cloud) 800,000-plus 

Pricing range per user Varies based on subscription 

Solution Name OpenSesame Plus subscription 

Year product was originally launched 2014 

Demo URL http://www.opensesame.com/ 

Website http://www.opensesame.com/ 
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Business and Product Overview 

OpenSesame helps develop the world’s most productive and admired workforces. With a 
comprehensive catalog of eLearning courses from the world’s top publishers, 
OpenSesame helps organizations every step of the way — from finding courses, mapping 
them to their core competencies, syncing them with their LMS, to increasing utilization 
and improving their L&D programs. In addition, businesses have the flexibility of multiple 
purchasing options from OpenSesame for user-friendly administration of their eLearning 
courses. 

The Analyst’s Perspective by Brandon Hall Group 

Situational Analysis 

Corporations are trying to find better ways to source best-in-class content to learners in 
an engaging and modern technological interface. There are several factors that are driving 
corporations to improve their content sourcing and delivery strategies: 

• Improve Learner Engagement — Organizations struggle with developing and 
delivering learning content that captures the attention of the learner. 

• Create a Stronger Link Between Learning and Performance — Learning in many 
organizations is developed without specific individual and organizational 
objectives in mind. 

• Better Measurement — Learning is not improving in many organizations 
because the ability to measure impact on performance is not in place or is 
lacking. 

• Content Sourcing — With the speed, depth and breadth of content needs 
required, organizations are significantly challenged to build content that meets 
these requirements. 

Challenges to the Business 

Organizations have had difficulty in catching up to the new standard of learning required. 
Learner requirements have evolved quickly, and their need for content that is relevant, 
accessible and highly interactive is more important than ever. Most learning functions are 
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not in a position to keep pace the with breadth and depth of content required and the 
ability to offer a seamless interface to the learner with their current technology.  

Implications for the Business 

The implications are two-fold. For the learner, the learning experience is waning and 
learner engagement continues to steadily decline. For the organization, employees are 
not learning what they need to know to maintain compliance, develop new competencies 
and skills and advance their capabilities, leading to negative implications including a lack 
of innovation and creativity that makes the organization uncompetitive. 

Questions to be Answered by the Business 

Organizations need to re-configure their approach to content sourcing and delivery to 
keep pace with the rapidly changing dynamics of their learners and business. 

The key questions for the business are: 

• How does an organization offer personalized learning at scale and meet its 
compliance and mandatory need for learning? 

• Can one provider offer a great content portfolio that is modern and engaging? 

OpenSesame as the Answer 

OpenSesame has made considerable investments in aggregating best-in-class content for 
a wide variety of subjects and deliver this learning through a technology platform that is 
designed with the learner in mind. OpenSesame has carefully thought through what it 
takes from a content perspective to fully support an organization’s need for blended 
learning while offering the freedom of choice in how a learner would like to learn. The 
way in which OpenSesame offers its content selections makes it easy for an organization 
to choose the right content to meet their learner’s needs. OpenSesame makes learning 
easy to find for the learner, and offers a wide variety and deep level of content that can 
meet the subject matter needs of a first-time or highly experienced learner. 

The breadth and depth of the learning content provided by OpenSesame continues to 
evolve, and their content is now an industry standard for many LMS providers and 
organizations around the world. OpenSesame has a robust quality-control mechanism in 
place to ensure that learning provided from their library will meet the standards of the 
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most discerning organization. OpenSesame’s philosophy has always been to provide 
organizations and learners with the freedom of choice in how they acquire and consume 
learning. OpenSesame was the leader in changing the way content is offered by providers 
and it continues to lead the industry in new and advanced forms of content aggregation. 

-Michael Rochelle, Chief Strategy Officer and Principal HCM Analyst, Brandon Hall Group  



  

 
© 2019 Brandon Hall Group. Not for Distribution. Licensed Material. Page 5 

Solution Provider Profile 
OpenSesame 

About Brandon Hall Group 

Brandon Hall Group is an HCM research and advisory services firm that provides insights 
around key performance areas, including Learning and Development, Talent 
Management, Leadership Development, Talent Acquisition, and HR/Workforce 
Management. With more than 10,000 clients globally and more than 25 years of 
delivering world-class research and advisory services, Brandon Hall Group is focused on 
developing research that drives performance in emerging and large organizations and 
provides strategic insights for executives and practitioners responsible for growth and 
business results. 

Inspiring a Better Workplace Experience 
Our mission: Empower excellence in organizations around the world through our 
research and tools each and every day. At the core of our offerings is a Membership 
Program that combines research, benchmarking and unlimited access to data and 
analysts. The Membership Program offers insights and best practices to enable executives 
and practitioners to make the right decisions about people, processes, and systems, 
coalesced with analyst advisory services which aim to put the research into action in a 
way that is practical and efficient. 

Membership Offers Tailored Support 
Our membership delivers much more than research. Membership provides you direct 
access to our seasoned team of thought leaders dedicated to your success, backed by a 
rich member community, and proactive support from our client services team. 

RESEARCH ACCESS & EVENTS 
• Reports 
• Case Studies, Frameworks & Tools 
• DataNow® & TotalTech® 
• Webinars and Research Spotlights 
• Annual HCM Conference 

ADVISORY SUPPORT 
• Ask the Expert 
• 1 on 1 Consultations 
• Research Briefings 
• Benchmarking 
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CLIENT SUCCESS PLAN 
• Your Priorities 
• Executive Sponsor 
• Client Associate 
• Monthly Meetings 

Strategic Consulting Offers Expert Solution Development 
Our consulting draws on constantly updated research and hundreds of case studies from 
around the globe. We provide services that simplify and target efforts to produce business 
results. 

BENCHMARKING 
• Competitive/Comparative 
• Maturity Model 
• Custom Research 

STRATEGY 
• Business Case 
• Planning 
• Organization & Governance 

TECHNOLOGY SELECTION 
• Vendor Selection 
• Architecture Design 
• Systems Evaluation 

DEVELOPMENT & INTEGRATION 
• Program Design 
• Assessment 
• Survey 
• Process Integration 
 

For more information, contact us at success@brandonhall.com. 


