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Company At-a-Glance 

Name of Product/Offered  Stream LXP 

Headquarters Derry, Northern Ireland 

Year Founded 2006 

Number of Employees 260 

Revenue £18.1 million 

Geographic Coverage Europe and North America 

Top Customers iRobot, University of San Diego, Sky TV, AstraZeneca, Villeroy 
& Boch and InterContinental Hotels group (IHG) 

Total Users (Cloud) 500,000 

Solution Name Stream LXP 

Current Version v7.89.2 

Date Version Was Released Jan. 26, 2021 

Year Product Was Originally 
Launched 

2012 as “Curatr” and rebranded to Stream LXP in February 
2020 

Website https://learningpool.com/solutions/learning-experience-
platform-stream/ 
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Learning Pool Solution Overview and Value Proposition 

Learning Pool is a full-service eLearning provider helping organizations maximize the potential of 
their people with pioneering learning platforms, creative content and powerful analytics. 
Learning Pool offers courses, tools and content creation to more than 1,100 organizations and 
5.1 million learners around the world, with a 98% client recommendation rate. The company is 
famous for replacing legacy learning content and systems with smarter, simpler alternatives that 
cut costs and increase returns. Its suite of learning tools includes one of the most feature-rich 
Learning Management Systems on the market, a world-class Learning Experience Platform with 
AI-driven personalization and social collaboration and the world’s most widely installed Learning 
Record Store, boasting powerful analytics and automation. Learning Pool also has a range of  
award-winning content offerings from off-the-shelf catalogs to bespoke built and self-directed 
learning content. 

Stream LXP 
Stream LXP is Learning Pool’s most comprehensive learning suite, used by global companies to 
develop exceptional employees with remarkable efficiency. Stream is a complete learning suite. 
Learning Pool has brought together best-in-class components for everything organizations need 
to deliver learning at scale including personalized learning campaigns, in-platform authoring, 
analytics and a smart assistant that lives in a company’s workflow. 

Learning Discovery 
Supporting just-in-time learning through deep searching and delivering performance support in 
the workflow via the “Flo” smart assistant, Stream LXP searches PDF documents and Adapt 
eLearning content using natural language processing and surfaces direct links, enabling learners 
to easily access the content they need, when they need it most. Stream LXP indexes new content 
instantly, ensuring knowledge is no longer hidden from view and can be easily discovered by all 
users. 

Stream LXP administrators can also choose to surface new learning experiences on every 
learner’s dashboard, alongside highly targeted, personalized recommendations that support 
assigned and mandatory learning. This provides a self-guided discovery of learning content that 
learners “could” do, alongside content they “must” do. Stream LXP’s advanced recommendation 
engine combines usage and ratings data from other users, with administrator suggestions and 
newness to constantly improve the recommendation algorithms and adapt to changing patterns 
and behaviors among learners. 
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Utilizing more than 40 learning experience activity types, learners can filter Deep Search results 
to suit their learning styles and preferences. Stream LXP can act as the front-door to all learning 
activity types within an organization, from “traditional” eLearning content, such as courses, 
videos, infographics, documents and audio files, to more active and involved activity types such 
as becoming a coach, writing user guides, speaking at an event, gaining a professional 
accreditation and finding a mentor. 

Skills and levels onboarding (coming in Q3 2021) will add another level of focus, allowing learners 
to choose the skills that they want to improve and immediately discover learning content that 
helps them “level up” to achieve their goals. 

Learning Management 
Stream LXP enables L&D teams to provide a variety of learning delivery mechanisms and surface 
the right learning that their learners “must do,” “should do” and “could do.” 

Blending single-object learning experiences, multi-level course learning experiences (branching, 
linear, nonlinear) and playlists, Stream LXP facilitates a wide variety of learning pathways, from 
microlearning performance support through to full longitudinal, structured qualifications. 

Using the campaign automation tool within Stream LXP’s learning suite, learning pathways can 
be automatically adapted to each individual learner’s needs, progress and performance. Nudge 
communications and spaced practice can be easily implemented and managed automatically to 
drive engagement, improve learning efficacy, expedite completions and reduce administrative 
burden on learning facilitators. 

Learners can be added to groups manually and dynamically via API, CSV and the administration 
UI, allowing enrolments and recommendations to be managed at scale, yet personal to each 
learner. Dynamic group membership can be controlled by an infinite number of user profile fields 
(including hierarchical frameworks), as well as learning completions and enrolments. 

L&D teams can fully control access to every individual Learning Experience, ensuring sensitive 
materials are only viewed by the right learners, and that learning content is relevant to every 
viewer. 

The breadth, depth and flexibility of learning management functionality within Stream LXP 
enable personalized, self-guided learning while facilitating compliance and statutory-based 
learning at scale. 
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Masterclasses and Collaborative Learning 
As the world moves increasingly to online learning, the need to transfer more long-form, difficult 
learning experiences occur from traditionally “face to face” workshops into the online realm. 

Learning Pool is redefining how organizations can make this happen, using a combination of its 
platform, tools and content. Learning Pool calls this capability its “Masterclasses.” 

At the heart of what makes the Masterclass approach successful is Learning Pool’s Social and 
collaborative learning as a core principle of the Stream LXP learning suite. The world-leading 
gamified, social course functionality provides an effective, engaging user experience that 
supports well-established learning research and best practices. 

Using social comments and user-generated content, Stream LXP creates a community of inquiry 
around every organization's learning content within both synchronous and asynchronous 
learning environments. By gamifying user contributions and providing discussion starter 
questions, Stream LXP is designed to trigger discussions and motivate learners to create a 
commentary on their thought processes and connections with a theory, idea or activity. 

By capturing various types of user-generated content directly within the platform (video, audio, 
links, uploaded documents, direct text inputs), Stream LXP aids learners in submitting their own 
learning content for peer review. Learners are actively involved in the learning experience, rather 
than being passive observers, and the community works together to discuss and evaluate ideas 
and submissions from every member. 

Stream LXP clients have successfully implemented user-generated content activities in a wide 
variety of use cases: 

• Sales-presentation training 
• Self-guided research tasks and submission of findings to the learning community 
• Onboarding introductions 
• Examples of undertaking a physical task 
• Long-form expression of opinion, theory and expertise 

Learners can comment on each other’s submissions, applauding examples of best practice and 
challenging theories and misconceptions. 

For peace of mind, Stream LXP provides learning facilitators with full moderation control over 
user-generated content and comments, but this is very rarely used across millions of comments 
and submissions. 
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By combining social discussions, authored content, curated content, user-generated content 
tasks and live webinar sessions within Stream LXP, L&D teams can provide “learning as an event” 
with a blend of synchronous and asynchronous activities. Using Learning Tools Interoperability 
connections with webinar platforms such as Zoom, Stream LXP provides simple session 
management for facilitators and a seamless user experience for vILT (virtual instructor-led 
training). 

Skills Framework 
Set for release in 2021, Stream LXP “skills and levels” provides advanced content 
recommendation and enrolment capabilities that are highly personalized to each individual. L&D 
facilitators can create an infinite number of skills for their organization, along with an optional 
set of between three and nine levels. Learners complete an optional onboarding process that 
links their chosen skills and levels to their user profile. Learning experiences and playlists with 
the same skills and levels are then surfaced to the learner as highly personalized 
recommendations. 

Stream LXP automatically gathers all relevant learning content into one view for each skill and 
categorizes by level, enabling learners to understand their own progress and export their 
achievements to share with colleagues and managers. 

Using in-platform reporting along with xAPI visualizations within Stream LXP learning suite’s 
analytics tool, L&D teams can gain a deep understanding of the skills being studied by their 
learners, along with the learner’s self-appointed levels. 

Advanced Analytics 
The Stream LXP learning suite includes the world’s most installed learning record store, Learning 
Locker. Learning Locker natively collects xAPI data from Stream LXP as well as other xAPI 
compliant platforms. Using Learning Locker’s “apps” approach, companies can also use other 
non-xAPI compliant sources of data in the learning suite by transforming non-xAPI data streams 
into the xAPI format for use with Learning Locker. By acting as a single source of data for the 
ecosystem, integration with wider Data Lakes and BI tools is vastly simplified. 

Learning Locker allows clients to create the right dashboards and reports for both real-time 
monitoring and longitudinal patterns, including multiple sets of shareable dashboards for 
different stakeholders around the business. 
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Using a machine learning semantic analysis engine developed in-house specifically for social 
comments within the L&D industry, Stream LXP and Learning Locker work together to produce 
the unique Social Intelligence Dashboard (or SID for short). 

The semantic analysis engine scores every comment for engagement and positivity. By combining 
scores with data within Stream LXP, L&D teams are provided a set of specialized visualizations 
for every learning experience. Learning facilitators can use SID results to understand which 
resources provoke the best conversations, to see how the mood and sentiment of a course are 
proceeding, and even to highlight those individuals that excel in the learning experience — the 
high-potential performers, and who require assistance. 

Also set for release in 2021, Learning Pool’s new Insights feature will allow administrators to 
access BI-style dashboards and reporting, powered by Learning Locker, directly in the LXP 
platform — making it even easier for organizations to become truly data-driven. 

Workflow Learning 
In addition to in-platform deep search for performance support, the Stream LXP learning suite 
also provides learners with access to content directly in their business messaging tools. The 
Stream LXP chatbot, Flo, provides a conversational interface within Microsoft Teams and Slack. 

Flo can surface deep links directly to the right content at the time of need along with details 
about mandatory enrolments and individual learning experiences. Learners can take complete 
control of their learning in their workflow without having to access the LXP directly. 

eLearning Authoring 

Stream LXP learning suite includes two content authoring tools; Rapids and Adapt Builder. 

Rapids 

Included free of charge with every Stream LXP instance, Rapids is an in-platform WYSIWYG,  
drag-and-drop-style content authoring tool. Introduced in February 2021, Rapids produces  
xAPI-compliant content including: 

• Text 
• Images 
• Videos 
• Multiple-choice questions 
• Free text responses 
• Checklists 
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Rapids is perfectly suited to: 

• On-the-job checklists 
• Creating articles and blog posts 
• Simple evaluation forms 
• Media-rich publishing 
• Onboarding 
• Microlearning 
• FAQs 

Adapt Builder 

Included with Stream LXP Gold and Silver learning suites, Adapt Builder enables the creation of 
complex, mobile-optimized, deep scrolling, branching and interactive content. 

With multi-language support, Adapt Builder facilitates xAPI-compliant content development for 
a global audience. 

Stream LXP is designed to work perfectly with Adapt Builder content, including automatic 
completion of the Learning Experience driven by xAPI. 

Learning Campaigns 

The Stream LXP learning suite’s campaign automation tool, Waves, enables L&D teams to spend 
less time facilitating and administering their learning ecosystem, and more time creating great 
content. 

Using the power of xAPI and Learning Locker, Waves delivers Stream LXP content to the right 
people at the right time, increases engagement, makes training more efficient and improves 
learning. 

Building on just-in-time learning, micro-learning, nudges and spaced practice, L&D teams using 
Waves recognize that context is just as important as content. Learning campaign’s built-in Waves 
deliver learning in the context that’s right for the learner. Timing is one small part of context. For 
example: 

• Previous Training — If a learner has already completed “basic math,” enroll them into 
“advanced math” instead. 

• Previous Actions — The learner has just closed their first sale and the CRM system has 
sent an xAPI statement to Learning Locker, Waves emails the learner a prompt to reflect 
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on what they learned, and enrolls them on a “post-sales process” refresher learning 
experience. 

• Personal Preferences and Adaptive Learning Pathways — Learners can complete  
xAPI-compliant questionnaires and Waves enrolls them onto learning pathways that suit 
them and adapt this over time to suit their progress, confidence and competence. 

• Attitude — In a questionnaire it was clear the learner thinks that presentation training is 
pointless. Waves sends an email addressing their skepticism before the training itself to 
try to shift their mindset. 

Analysis by Brandon Hall Group 

Figure 1: Stream LXP Dashboard 
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Figure 2: Masterclasses 
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Figure 3: Skills and Onboarding in Mobile View 

 



      

     

© 2021 Brandon Hall Group. Not Licensed for Distribution. Page 11 

Solution Provider Profile 
Learning Pool 

Figure 4: Real-time Monitoring and Longitudinal Patterns 

 

Figure 5: Semantic Analysis Engine Scores Every Comment for Engagement and Positivity 

 

  



      

     

© 2021 Brandon Hall Group. Not Licensed for Distribution. Page 12 

Solution Provider Profile 
Learning Pool 

Figure 6: Specialized Visualizations 
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Figure 7: Workflow Learning 
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Figure 8: Onboarding 

 
Figure 9: Learning Campaigns 

All screenshots provided by Learning Pool 
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Analysis by Brandon Hall Group 

Situational Analysis 

Corporations are trying to find better ways to deliver best-in-class content to learners in an 
engaging and modern technological interface. Several factors are driving corporations to improve 
their content sourcing and delivery strategies: 

• Improve Learner Engagement — Organizations struggle with developing and delivering 
learning content that captures the attention of the learner. 

• Create a Stronger Link between Learning and Performance — Learning in many 
organizations is developed without specific individual and organizational objectives in 
mind. 

• Better Measurement — Learning is not improving in many organizations because the 
ability to measure impact on performance is not in place or is lacking. 

• Technology — Learning technology is quickly evolving and organizations are in serious 
need of re-evaluating their learning technology ecosystem to offer a more modernized 
approach to learners. 

Challenges to the Business 

Organizations have had difficulty in keeping up with all the technological advances for delivering 
learning. The LMS environment is extremely crowded and organizations struggle with making the 
right technology selection. 

Learner requirements have also evolved quickly and their need for just-in-time, just-for-me 
learning that is highly accessible is very important. Most LMS platforms are not in a position to 
offer an easy-to-use interface to the learner.  

Implications for the Business 

The implications are two-fold. For the learner, the learning experience is compromised because 
the learner cannot access content when they need it the most. For the organization, employees 
are not learning what they need to know. The result is an inferior knowledge transfer that does 
not advance an employee’s competency and skill development. 

Questions to be Answered by the Business 

Organizations need to rethink their LMS platform strategy and decide on a system that can 
support the complex needs of the modern learner. 
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The key questions for the business are: 

• How can an organization properly choose a technology solution in such a crowded 
market? 

• Can the organization get everything it needs for learning from one place? 
• Can one platform deliver of the promise of an engaging, impactful learner experience? 

Learning Pool as the Answer 

Stream from Learning Pool takes the list of learning’s biggest challenges and manages to solve 
them with one suite of solutions. From a learning technology perspective, organizations have 
traditionally struggled with experience, management, authoring and analytics — and Stream has 
done something about all of it. 

First, from an experience side, Stream is a modern, progressive learning experience platform 
(LXP). It is designed for a consumer-grade experience for exploring and discovering learning 
opportunities. Learners are given highly personalized dashboards, with a continuously updating 
queue of recommended content.  

But it isn’t just a free-for-all, either. Stream has more traditional LMS capabilities as well, ensuring 
admins can control mandatory training and manage user groups, while still offering the more  
free-flowing experience of an LXP. 

Stream takes the overall experience one step further with the introduction of Masterclasses. 
These bring together collaborative learning, socialization and gamification together into an 
environment of learner-generated and curated content focused on unique subject matter areas. 
Each skill or competency can have its own ecosystem of content and learners, utilizing informal 
learning and more formalized virtual classes. 

Another area where companies struggle is skills mapping. It can be very difficult to identify the 
skills an organization has available to it, and what skills it may need. Stream has a built-in 
framework that lets companies build out skills with different levels and link those back to 
personalized learning.  

With Rapids and Adapt Builder, Stream provides organizations with everything they need to 
create content, from simple drag-and-drop interfaces for people without development expertise, 
to full-on complex programs built by instructional designers.  

The last big piece is analytics. The Learning Locker learning records store (LRS) captures all the 
activity in Stream using xAPI. This makes it possible to track far more than enrollments and 
completions, as well as importing and exporting data to and from other systems in the 
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organization. Learning Locker’s dashboards give quick and concise insight into what is happening 
with all of the learners in the system. One of the unique features is the use of semantic analysis 
to capture and report on the social elements of learning such as comments and Q&A. Rather than 
just reporting the number or frequency of interactions, Stream and Learning Locker can provide 
qualitative results around engagement and comprehension. 

For organizations that are looking to explore a more modern learning experience but are 
concerned it may require too many different technologies, the Stream suite from Learning Pool 
puts everything together in a seamless offering.  

-David Wentworth, Principal Learning Analyst, Brandon Hall Group 
- Michael Rochelle, Chief Strategy Officer and Principal HCM Analyst, Brandon Hall Group 
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About Brandon Hall Group 
With more than 10,000 clients globally and 27 years of delivering world-class research and 
advisory services, Brandon Hall Group is focused on developing research that drives 
performance in emerging and large organizations, and provides strategic insights for 
executives and practitioners responsible for growth and business results. 

Some ways we can help… 

ORGANIZATIONAL EXCELLENCE CERTIFICATION PROGRAM 
recognizes world-class HCM programs that transform their organization and achieve 
breakthrough results. This designation is the next step beyond the HCM Excellence 
Awards, which focus on a single program, and looks at the department as a whole. 

SMARTCHOICE® PREFERRED PROVIDER PROGRAM 
uniquely places HCM service and technology companies at the top of organizations’ 
consideration list of vendors. It adds an unmatched level of credibility based on 
BHG’s quarter of a century’s experience in evaluating and selecting the best solution 
providers for leading organizations around the world. 

HCMA PROFESSIONAL CERTIFICATIONS 
are comprehensive educational programs that center around a multiphase 
knowledge test. 

 

 


