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Company At-a-Glance 

Name of Product/Offered  Elucidat — eLearning Authoring Platform 

Headquarters Brighton, United Kingdom 

Year Founded 2013 

Number of Employees 60 

Geographic Coverage Elucidat has customers all across the world who are supported by 
teams in the US and UK. 

Top Customers Coca-Cola, Pret, Fujistu, Oxfam, Kingfisher, Tesco and some of the 
world’s largest Retail, Finance, Healthcare and Manufacturing 
companies. 

Total Users (Cloud) More than 320 customers with more than 8,000 registered users 
producing content and over 30 million learners reach, with 2 million 
active learners every month. 

Solution Name Elucidat — eLearning Authoring Platform 

Current Version Elucidat is a SaaS product, meaning all customers use the latest 
version. 

Date Version Was Released 2014 

Website www.elucidat.com 
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Elucidat Solution Overview and Value Proposition 

Elucidat is a multi-award-winning eLearning authoring platform used by some of the world’s 
largest enterprise organizations and is the best eLearning authoring solution for organizations 
working at scale. Elucidat focuses on the enterprise user and the product is designed for large 
teams producing lots of eLearning content. 

Founded in 2013, Elucidat has since grown to more than 60 employees. It has around 320 
customers who together have reached more than 30 million learners. In 2019, Elucidat’s growth 
was boosted by a $4.5 million investment from YFM Equity Partners. 

In a global organization, producing business-critical training that delivers real-life impact is often 
expensive, hard to scale and takes up too much time. With the demands on L&D teams being 
greater than ever and budgets stretched, Elucidat helps L&D meet the demand on them and 
empowers enterprise organizations to produce high-quality training at scale by utilizing the 
business’s most valuable assets — their people. 

Elucidat continues to be the platform of choice for the largest companies in the world, forming 
long-term strategic relationships with organizations and becoming a critical part of their learning 
technology ecosystem. 

As a cloud-based Software-as-a-Service (SaaS) platform, Elucidat can be deployed to new 
customers within minutes with no installation required. Industry-leading security and stability 
mean that any organization can be confident in Elucidat as a strategic partner. 

People-centered eLearning 

Elucidat is the only platform that is designed to unlock learner potential, streamline production 
and deliver true business impact — on a global scale. 

• Set up teams for success with globally controlled project styling and dedicated team 
working spaces. 

• Empower any user of any skill level to get going quickly through pre-built templates 
with learning design best practices baked-in. 

• Maintain control while unlocking production, use granular permissions and project 
management functionality to reduce risks. 

• Launch content to anyone, anywhere on any device and instantly update live content at 
the click of a button for a quicker impact. 
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Online Learning with Next-Generation Authoring 

Companies can empower anyone in their organization to deliver quality eLearning that makes a 
difference — on any device, without the risk. 

Elucidat provides organizations with everything they need to deliver high-quality eLearning, that 
employees will love: 

• Create tailored learning pathways using branching. 
• Create brand-compliant content with brand styles. 
• Invite anyone to contribute with granular user permissions. 
• Guarantee quality with templates including instructional design guidance. 
• Reach anyone with localized content. 
• Deploy eLearning on any device, anywhere. 

Quality eLearning 

With Elucidat, companies can give anyone in their organization the power to produce high-quality 
digital learning — whether they’re a novice author or a subject matter expert. 

• Unlock flexibility and maintain control of content production. 
• Produce quality training that will work seamlessly on any device. 
• Personalize content to give learners a unique people-centered experience. 

Produce at Scale 

Organizations can produce training at scale through Elucidat’s pre-built templates and workflows 
designed for large teams. 

• Never miss out on best practice learning design with ready-made templates. 
• Save, reuse, edit and repeat for efficient production. 
• Maintain control while unlocking production. 

In addition, Elucidat lets organizations deliver quality eLearning to their employees across the 
globe — anywhere, anytime. 

• Crowdsource expertise from across your organization without risking quality. 
• Roll out updates across multiple projects and brands in one go. 
• Manage multiple localized or translated variations centrally. 
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An Enterprise Platform that Organizations Can Trust 

• Serious Data Protection — From GDPR, data encryption and disaster recovery plans, 
organizations can be confident in Elucidat data protection practices. 

• Fully Compatible — Elucidat is totally cloud-based, supporting any eLearning format: 
HTML5, video, SCORM (1.2, 2004), xAPI (TinCan) — on all browsers. 

Partnership and Support 

• Kicking things off with a bang. An organization’s first three months with Elucidat are 
designed with one thing in mind: to get started quickly and set up the company to meet 
its goals. Organizations then have access to ongoing support and guidance from 
Elucidat’s Customer Success team. 

• With customers every step of the way. The journey with Elucidat doesn’t end with 
onboarding. With a dedicated Customer Success Manager, Account Manager and access 
to the Support team, built-in tutorials, regular webinars and heaps of free resources, 
teams get access to industry-leading support and guidance. 

• Empowering teams to succeed. Elucidat is a strategic partner and offers a range of 
coaching and consultancy services to empower learning teams to make a true business 
impact in their organization. 
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Screenshots 

Figure 1: Using Learning Accelerator to Get a Recommended Project Template 
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Figure 2: Granular Permissions to Set Specific Roles  
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Figure 3: Collaborate with Users at Scale and Streamline Production Processes 
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Figure 4: Deliver Personalized and Localized Content to All Regions Across the World 

All screenshots provided by Elucidat  
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Analysis by Brandon Hall Group 

Situational Analysis 
Corporations are trying to find better ways to develop and deliver content to learners in an 
engaging and modern technological interface. Several factors are driving corporations to improve 
their content development and delivery strategies:  

• Improve Learner Engagement — Organizations struggle with developing and delivering 
learning content that captures the attention of the learner.  

• Create a Stronger Link Between Learning and Performance — Learning in many 
organizations is developed without specific individual and organizational objectives in 
mind.  

• Better Measurement — Learning is not improving in many organizations because the 
ability to measure impact on performance is not in place or is lacking.  

• Improve Accessibility to Content — Learners are highly mobile and have many 
situations where it is very complex to deliver an effective learning session. 

Challenges to the Business 
Organizations have had difficulty in leveraging traditional authoring tools and LMS technologies 
to meet these new learner requirements. Learner requirements have evolved quickly and their 
need for content that is relevant, accessible and highly interactive is more important than ever. 
In particular, traditional authoring tools and LMS platforms are not designed to fully support all 
the necessary learning modalities in a mobile environment.  

Implications for the Business 
The implications are two-fold. For the learner, the learning experience is waning and learner 
engagement continues to steadily decline. For the organization, a significant amount of financial 
and people resources is being consumed by learning organizations in leveraging their current 
authoring tools and LMS platforms — and still, the needs of the learner are not being met. This 
leads to poor performance for the organization because employees are not learning what they 
need to know to excel at their jobs. 
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Questions to be Answered by the Business 
Organizations need to rethink how they leverage technology to keep pace with the rapidly 
changing dynamics of their learners and business.  

The key questions for the business are:  

• How does an organization create personalized learning at scale by leveraging 
technology?  

• Can one provider offer a great content development and delivery technology 
combination?  

Elucidat as the Answer 

With the absence of in-person learning during the pandemic, organizations have a stronger need 
than ever to develop more eLearning content for their learners. Brandon Hall Group’s L&D 
Benchmarking Study found that 49% of companies create content for their leadership programs 
internally and 56% internally develop the learning content for non-managers. 

Elucidat takes a more strategic approach to authoring than many providers by focusing on what 
and how the learner needs to learn rather than simply providing content development. They are 
also well-positioned to deliver on a key element in today’s modern learning environment — scale. 
It isn’t enough to create high-quality content quickly; it also needs to be able to meet the needs 
of large, complex, dispersed organizations when required.  

Although Elucidat’s content works well in any LMS environment, the platform is not dependent 
upon an LMS to reach a learning audience. This greatly expands the flexibility of the content, 
putting it into the hands of the learner wherever they might be.  

The Elucidat platform functionality provides organizations with the ability to develop content by 
first determining what style the content needs to take on to be the most impactful for the learner. 
Built-in workflow processes provide a scalable and consistent content development strategy for 
organizations, saving time and money. The platform also allows for quickly reusing content page 
types to accelerate the content development process.  

Elucidat offers a full-service help center to assist in developing content, including a professional 
services team ready and available to work with organizations on demand. A unique feature in 
assisting organizations is Elucidat’s concept creator service that provides real-time assistance to 
organizations with a content development project. Elucidat also offers an ever-growing library of 
course starting points and designs for organizations to save steps and time in developing the 
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content architecture and format and allow organizations to focus more on content itself and its 
delivery.  

The Elucidat platform provides for setting various rights and permissions levels for users and the 
platform can be configured to provide access by group, function, department or any other 
particular domain needed by the client. This function also provides for collaborative feedback on 
the content development process and the platform can record the historical activities and 
feedback on a project to provide a look back capability for how the project evolved over time.  

Elucidat also provides a localization suite to help contextualize learning based on language and 
dialect. Courses can be simply exported from the platform in the native language and sent to a 
translator. Translated content can then be seamlessly reimported to create multi-language 
versions of content. 

Elucidat has API integrations with LMS providers to make it easier and faster to load content into 
their systems. All content created by Elucidat is developed in a wrapper format, eliminating the 
need to reload edited SCORM course content.  

Elucidat offers a robust analytics platform complete with the ability to track and monitor global 
trends, learning ROI, learner interaction levels and drop-offs in content consumption. The Global 
Analytics functionality provides an organization with the ability to track key metrics for promoting 
a people-centric learning environment.  

The product roadmap for Elucidat reflects the company’s continued commitment to helping 
organizations spend less time on creating content and delivering the content to learners. The 
Elucidat platform is much more than an authoring tool. The platform can help any organization 
to transform its learning content and delivery process and substantially improve learner 
engagement. 

- David Wentworth, Principal Learning Analyst, Brandon Hall Group 
- Michael Rochelle, Chief Strategy Officer and Principal HCM Analyst, Brandon Hall Group 
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About Brandon Hall Group 
With more than 10,000 clients globally and 28 years of delivering world-class research and 
advisory services, Brandon Hall Group is focused on developing research that drives 
performance in emerging and large organizations, and provides strategic insights for 
executives and practitioners responsible for growth and business results. 
 

Some ways we can help… 

 
 
 
 

 
 
 

ORGANIZATIONAL EXCELLENCE CERTIFICATION PROGRAM 
recognizes world-class HCM programs that transform their organization and achieve 
breakthrough results. This designation is the next step beyond the HCM Excellence 
Awards, which focus on a single program, and looks at the department as a whole. 

SMARTCHOICE® PREFERRED PROVIDER PROGRAM 
uniquely places HCM service and technology companies at the top of organizations’ 
consideration list of vendors. It adds an unmatched level of credibility based on 
BHG’s quarter of a century’s experience in evaluating and selecting the best solution 
providers for leading organizations around the world. 

HCMA PROFESSIONAL CERTIFICATIONS 
are comprehensive educational programs that center around a multiphase 
knowledge test. 

 


