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Company At-a-Glance 

Name of Product/Modules Offered Docebo Learn (LMS); Docebo Discover, Coach and Share 
(Social Learning); Docebo Extended Enterprise; Docebo 
Content; Docebo for Salesforce; and Docebo Mobile App 
(and App Publisher)  

Headquarters Toronto, Ontario, Canada 

Year Founded 2005 

Number of Employees 330 

Revenue $40 million 

Market Focus Medium-sized to large enterprise organizations. 
Companies from 500-10,000 employees (if Docebo is being 
used for internal employee training only) or companies in 
the extended enterprise market up to 5 million users 

Key Industry Verticals Software, Business Services, Manufacturing, Consumer 
Services, Financial Services, Telecommunications and 
Hospitality 

Geographic Coverage North America, LATAM, EMEA, UK and APAC 

Top Customers HP, Thomson Reuters, L’Oreal, BMW, Hubspot, Denny’s, 
Heineken and McKinsey 

Total Users (Cloud) 8.5 million 

Pricing Range Per User Docebo starts with a Growth plan that gives organizations 
access up to 300 active users at $3.33 per user per month. 
The Enterprise plan provides access to 500-plus users at $5 
per user per month. In addition, there are economies of 
scale that can decrease the price from this point in 
consultation with a Docebo sales representative. 
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Current Version 7.8 

Date Version Was Released Nov. 20, 2019 

Year Product Was Originally Launched 2005; more updated version in 2013 

Demo Website Provided during briefing 

Website www.docebo.com 

Product Overview  

Docebo’s mission is to redefine the way enterprises learn by applying new technologies to the 
traditional corporate learning management system market. 

Founded in 2005, Docebo is combating complacency in learning technology by empowering 
organizations to offer engaging and intuitive learning experiences that accelerate professional 
and organizational growth, generate measurable impacts and make learning a core strategic 
activity that prepares businesses and their people for the challenges of today and tomorrow.  

The Docebo Learning Platform is a user-friendly, highly configurable and affordable learning 
program with the end-to-end capabilities and critical functionality required to train internal and 
external workforces, partners and customers.  

This allows Docebo’s customers to take control of their desired enterprise learning strategies and 
retain institutional knowledge, while providing efficient course delivery, tracking of learning 
progress, advanced social learning opportunities and in-depth reporting tools and analytics. All 
learning materials are centralized within a single artificial intelligence-powered Learning 
Platform, available in both desktop and mobile environments, to expedite and enrich the learning 
process, increase productivity and elevate the experiences of both learners and platform 
administrators. 

Products 

Docebo Learn LMS 

Docebo Learn (LMS) covers a wide variety of use cases for both internal and extended enterprise 
learning programs, with the flexibility required to adapt learning experiences to the needs of 
different audiences, powered by Artificial Intelligence. Docebo Learn streamlines onboarding 
efforts, ignites employee development and growth, increases individual and organizational 
performance, helps to retain top talent and maximizes customer and partner relationships. 
Docebo Learn also centralizes and organizes courses and learning paths, tracks retraining and 
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certifications, and analyzes and measures results with dashboards and custom analytics, while 
using the drag-and-drop, widget-based functionality of Docebo Pages to develop assign specific 
menus and pages to each audience depending on their needs and learning styles to create 
learning experiences that will keep them coming back for more. With Docebo Learn, 
organizations can: 

• Adapt learning experiences for both internal and external audiences 
• Support personalized learning paths for every learner 
• Automate admin tasks and reduce time to deploy their learning programs 
• Scale learning programs without losing that personal touch 

Docebo’s AI Engine 

The Docebo learning platform is powered by Artificial Intelligence to enhance the way enterprises 
deploy and manage their learning programs internally and across the extended enterprise by 
empowering them to automate learning management and deliver personalized learning in ways 
that produce deeper and more effective learning outcomes. 

The concept is simple: Docebo uses specialized algorithms, fueled by a powerful combination of 
Machine Learning, Deep Learning and Natural Language Processing, to safely and securely 
analyze nearly all of the different types of content added into the Docebo Learning Platform, 
show users are using the platform mand find ways to enhance and simplify the learner or admin 
experience.  

All users in a Docebo Learning Platform (learners, managers and admins) benefit from Docebo’s 
AI-powered features, such as automatically tagging social-learning assets contributed to the 
Coach & Share module or suggesting courses most relevant for learners. 

AI-powered features include: 

• Virtual Coach — A human-centric, proactive learning coach that pushes and engages 
learners by both answering and asking questions, focusing on the personal growth of 
each learner, with the goal of engaging learners over time through continuous, 
interactive learning. 

• AI-Powered Deep Search — AI analyzes learning content of any nature, understanding 
its content and using that content to exponentially improve learning content 
discoverability. 

• Auto-Tagging — AI analyzes learning assets (formal and informal), identifying key 
phrases and creating tags for the assets automatically to improve content categorization 
and search. 
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• Invite-To-Watch — When a learner shares an asset in Coach & Share and wants to invite 
a specific audience to watch that asset, AI suggests the employees who would benefit 
most from it. 

• Enrollment Suggestions for Admins — Admins will see an AI-suggested list of learners 
when enrolling them into a course. 

• Formal Content Suggestions for Managers — Managers can see suggestions for courses 
in which they should enroll their team members from the My Team area of the 
platform. 

• Next Content Suggestions for Learners — Learners are provided with accurate informal 
content suggestions that their colleagues are contributing in the platform. 

Docebo Discover and Coach & Share 

Docebo Discover and Coach & Share brings together the best of both worlds in social learning 
and content curation into a single, cohesive solution that provides a unique learner experience 
by supporting the natural curiosity in which people find and access information, learn from it, 
share their insights with peers and apply it at work. 

Organizations can measure and draw insights from social learning by curating knowledge capital, 
filling knowledge gaps and cultivating a culture of learning. They also can: 

• Encourage users to share their knowledge and foster a sense of community through 
social and experiential learning across the organization 

• Centralize knowledge capital and capture learner and expert insight 

• Empower learners to play a proactive role in their learning experience through content 
playlists that they can share with peers 

• Provide a high-quality, personalized, curated content stream that updates with fresh 
content every few hours, eliminating the time admins would otherwise take searching 
for the most recent and relevant content for each user. There’s no need for learners to 
switch out of the platform to find the content. 

Docebo Extended Enterprise 

Docebo Extended Enterprise lets organizations train and engage partners, customers and 
members to increase product adoption, drive revenues and amplify the value of their 
membership programs with a learning platform that empowers continuous eLearning 
opportunities and certification programs. 
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Docebo Extended Enterprise takes the Docebo Learning Platform beyond the walls of an 
organization to deliver external training programs to customers, partners and members designed 
to drive positive business outcomes, foster loyalty and maximize the value of those relationships. 
Companies can: 

• Manage multiple domain/portals for different audiences with their own admins, 
branding and authentication 

• Keep partners engaged, aligned with the brand and current with products and services 
• Boost customer adoption and renewal of a product 
• Pre-built integrations with eCommerce and payment gateway portals provide quicker, 

safer and more creative options for selling learning content and receiving payments 
securely 

• Increase the value of membership programs by providing continuous learning 
opportunities and certification programs 

Docebo for Salesforce 

With Docebo for Salesforce, organizations can: 

• Grow a salesforce, partner channels, and customers by embedding their learning 
platform within Salesforce 

• Enable continuous social learning within Salesforce workflows 
• Leverage a 100% native integration using the Salesforce tech stack to provide access to 

learning in an environment in which they’re already working 
• Train partners and customers from Salesforce Classic and Lightning Community 

Docebo Content 

Through Docebo Content, organizations get a complete course content library — directly within 
the Docebo Learning Platform — that helps admins and managers spend less time creating 
content, eliminate tricky technical integrations and boost learner autonomy. Companies also can: 

• Reduce time to create and maintain relative learning content 
• Eliminate the need to invest in external content providers 
• Give learners a say in their professional development 
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Docebo Mobile App Publisher 

With the Docebo Mobile App Publisher, organizations can: 

• Take mobile-learning apps to the next level by maximizing brand identity 
• Elevate the seamless approach to learning that mobile apps enable 
• Publish and distribute a fully customized learning app 
• Power partner and customer channels with continuous learning with an app tailored to 

their needs 

Docebo Embed (OEM) 

With Docebo Embed, organizations can eliminate disjointed user experiences, long development 
cycles and ineffective partner models. Instead, they can embed and resell the only 
comprehensive OEM program for enterprise learning as a part of their HCM, Risk Management 
and Retail/Hospitality SaaS suites. They also can: 

• Create a consistent, fully white-labelled learning experience for their clients — with 
100% control over navigation, style, user experience, authentication and data 
integration 

• Leverage pre-built integrations and a rapid enablement program — ensuring alignment 
across product, marketing, sales, customer success, implementation and financial 
processes 

Integrations 

Among Docebo’s key strengths is its ability to integrate with a customer’s existing business 
software systems to enhance their learning strategy. Docebo currently supports 30-plus pre-built 
connectors and APIs, such as: 

• HCM/HRIS — Integrating Docebo to an organization’s HCM/HRIS system provides user 
provisioning benefits, the automatic assigning of dashboards/courses/learning 
plans/catalogs and allows the HCM/HRIS to be the source of truth for user information, 
making it easier to spot patterns related to the effect of learning on profitability, career 
development, employee satisfaction and retention. 

• CRM — Organizations can connect Docebo to their CRM software to train sales teams 
with relevant content in the flow-of-work to accelerate deal velocity, generate more 
revenue and connect more directly with customers before, during and after a sale to 
facilitate product onboarding, feature adoption, ongoing customer training and overall 
customer success. 
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• eCommerce and Payment — Pre-built integrations with eCommerce and payment 
gateway portals provide quicker, safer and more creative options for selling learning 
content and receiving payments securely, including Shopify, Stripe, PayPal and more.  

• Learning Impact — Docebo partnered with forMetris to provide organizations better 
insight into the effectiveness of their learning activities, a process powered by ready-to-
use surveys and reports applied to formal learning activities in Docebo. 

• Authoring Tools — Admins can publish courses into Docebo with the click of a button to 
easily distribute and replicate learning assets across multiple courses, while engaging 
learners with top-notch content. 

• Web Conferencing — Organizations can organize and manage virtual, instructor-led 
classroom training and webinars. Docebo integrates with the latest web conferencing 
platforms to offer users interactive and engaging instructor-led, live training sessions, 
online. Integrations include GoToMeeting, GoToWebinar, Zoom and many more.  

• SSO — Companies can integrate secure identity management and single sign-on to their 
business applications. They can synch user databases and use only one set of credentials 
to log in; providers include AUTH0, OPENID CONNECT, OKTA, SAMLS, ADFS, Facebook, 
Gmail, Google Apps, LinkedIn. 

• APIs — Docebo offers a complete and robust API system for its customers to perform 
any integration related to managing user accounts, courses and training materials, 
enrolling users, statistics, etc. Docebo’s APIs are so powerful and complete that its 
developers use them to build any new feature into its platform in conjunction with the 
firm’s microservice architecture. 

Analysis by Brandon Hall Group 

Situational Analysis 

Corporations are trying to find better ways to deliver best-in-class content to learners in an 
engaging and modern technological interface. Several factors are driving corporations to improve 
their content sourcing and delivery strategies: 

• Improve Learner Engagement — Organizations struggle with developing and delivering 
learning content that captures the attention of the learner. 

• Create a Stronger Link Between Learning and Performance — Learning in many 
organizations is developed without specific individual and organizational objectives in 
mind. 



  

© 2020 Brandon Hall Group. Not Licensed for Distribution. Page 8 

Solution Provider Profile 
Docebo 

• Better Measurement — Learning is not improving in many organizations because the 
ability to measure impact on performance is not in place or is lacking. 

• Content Sourcing — With the speed, depth and breadth of content needs required, 
organizations are significantly challenged to build content that meets these 
requirements. 

• Technology — Learning technology is quickly evolving and organizations are in serious 
need of re-evaluating their learning technology ecosystem to offer a more modernized 
approach to learners. 

Challenges to the Business 

Organizations have had difficulty in keeping up with all the technological advances for delivering 
learning. The LMS environment is extremely crowded and organizations struggle with making the 
right LMS selection. 

Learner requirements have also evolved quickly and their need for just-in-time, just-for-me 
learning that is highly accessible is very important. Most LMS platforms are not in a position to 
offer an easy to use interface to the learner. 

Implications for the Business 
The implications are two-fold. For the learner, the learning experience is compromised because 
the learner cannot access content when they need it the most. For the organization, employees 
are not learning what they need to know. The result is an inferior knowledge transfer that does 
not advance an employee’s competency and skill development. 

Questions to Be Answered By the Business 

Organizations need to rethink their LMS platform strategy and decide on a system that can 
support the complex needs of the modern learner. 

The key questions for the business are: 

• How can an organization properly choose and LMS in such a crowded market? 

• Can one LMS provider offer everything an organization needs? 
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Docebo as the Answer 

Docebo delivers on all the promises of a modern learning platform: easy to use, 100% cloud, 
mobile-ready, social-enabled and gamified. At the same time, traditional eLearning and 
instructor-led training remain core to the solution, so companies don’t have to give anything up 
to get what they want. The system has a clean, easy to navigate, tile-driven layout with a very 
pleasing aesthetic. A seemingly endless array of possibilities with widgets can be drag-and-
dropped into use. Docebo also knows that certification, compliance, extended enterprise and 
eCommerce are still critical in the modern learning environment, so the solution has tools for 
tracking and managing those. Everything can be tracked and measured with a robust analytics 
tool. 

In other words, as many other platforms try and figure out which piece of the learning 
environment they are going to focus on, Docebo covers just about everything without being 
complex or unwieldy. On top of that, the platform can be white-labeled so companies can create 
their own branded environments.  

The Learn and Coach & Share approaches to learning are what make it all work and are what 
elevate Docebo above a core LMS solution. Learn pulls together all types of learning experiences 
into one easy to navigate space. Coach & Share connects learners with SMEs and other experts 
within the organization to facilitate knowledge flow, and allows learners to create and curate 
their own learning to share with their peers. 

At a time when every technology provider under the sun is touting their use of AI, Docebo is a 
pioneer that is actually delivering on its AI promises. Docebo has been working on algorithms for 
years and using them to power everything from recommendations to auto-tagging to search — 
with much more to come in the near future. 

Docebo is uniquely suited to meet the needs of organizations in any industry (even highly 
compliant ones) and is scalable for any size. The solution is feature- and functionality-rich without 
being overkill — all at price points that work for a wide variety of needs. 

-David Wentworth, Principal Analyst, Brandon Hall Group 
-Michael Rochelle, Chief Strategy Officer and Principal HCM Analyst, Brandon Hall Group  
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 About Brandon Hall Group 

With more than 10,000 clients globally and 25 years of delivering world-class research and 
advisory services, Brandon Hall Group is focused on developing research that drives 
performance in emerging and large organizations, and provides strategic insights for 
executives and practitioners responsible for growth and business results. 
 

Some ways we can help… 

 

 
 

 
 

ORGANIZATIONAL EXCELLENCE CERTIFICATION PROGRAM 

recognizes world-class HCM programs that transform their 
organization and achieve breakthrough results. This designation is the 
next step beyond the HCM Excellence Awards, which focus on a single 
program, and looks at the department as a whole. 

SMARTCHOICE PREFERRED PROVIDER PROGRAM 

uniquely places HCM service and technology companies at the top of 
organizations’ consideration list of vendors. It adds an unmatched 
level of credibility based on BHG’s quarter of a century’s experience in 
evaluating and selecting the best solution providers for leading 
organizations around the world. 

ORGANIZATIONAL EXCELLENCE CERTIFICATION PROGRAM 
recognizes world-class HCM programs that transform their 
organization and achieve breakthrough results. This designation is 
the next step beyond the HCM Excellence Awards, which focus on a 
single program, and looks at the department as a whole. 

SMARTCHOICE® PREFERRED PROVIDER PROGRAM 
uniquely places HCM service and technology companies at the top of 
organizations’ consideration list of vendors. It adds an unmatched 
level of credibility based on BHG’s quarter of a century’s experience 
in evaluating and selecting the best solution providers for leading 
organizations around the world. 


