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Company At-a-Glance 

Name of Product/Offered  Class 

Headquarters Washington, D.C. 

Year Founded 2020 

Number of Employees 150+ 

Geographic Coverage Worldwide — Class is sold via direct channels in the US, Canada 
and the UK, and through resellers based in Europe, Asia, the Middle 
East, Central and South America. 

Top Customers Corporate — Skills Union, Kumon and BioTechPrimer. 

Higher Education — Utah State University, Belhaven University and 
Rhode Island School of Design. 

K-12 — KIPP DC Charter Schools, Gilman School and Laurel Springs 
School 

Solution Name Class 

Current Version 1.0 (Windows) — May 17, 2021 
1.2 (iPadOS) — June 1, 2021 
1.0.1 (Android) — May 8, 2021 
1.4 (MacOS) — May 6, 2021 

Date Version Was Released May 2021 

Year Product Was Originally 
Launched 

2020 

Website www.class.com 
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Class Technologies Solution Overview and Value Proposition 

Class is a synchronous online learning platform that adds teaching and learning tools to Zoom. 
Founded by education software pioneer Michael Chasen and backed by prominent Zoom board 
members, Salesforce Ventures and Super Bowl champion Tom Brady. Class improves learner 
engagement and reduces the friction associated with using disparate tools to teach and train 
online. Class replicates the best of in-person learning and enables employee onboarding, 
leadership development, sales enablement and other training to be easily delivered virtually. 
Chasen co-founded and led Blackboard, the world’s largest LMS provider with more than 16,000 
clients across 90 countries reaching 100 million users. Class Technologies Inc. is headquartered 
in Washington, D.C., with staff around the world.  

The Business Challenge — Scalability with Engagement 

In recent years, almost 60% of workforce training has been delivered online, driven by the 
requirements of an extended and global workforce, rapidly changing requirements and delivery 
economics. Over the last 15 months, that number grew much higher, given the Covid-19 
pandemic. As the world begins to contemplate a post-COVID-19 environment, the increase in 
remote work could easily be four to five times what it was prior to the pandemic. And while it 
might be expected that the higher percentage of online training would increase commensurately, 
two-thirds of companies are planning to return to in-person training provided by a “stand-and-
deliver instructor” in a classroom setting. 

Frequently cited reasons for this preference include: 

• Social interaction during training sessions 
• The ability to get immediate answers to questions 
• Fewer chances for multitasking and decreased focus 
• Flexibility and personalization of each training session 

These issues are particularly resonant with Millennials, who are predicted to make up 75% of the 
workforce by 2025. Most relevant to skill development and retention of this cohort, 95% of 
Millennials in the US think that job-specific training is important, but only 29% of millennials are 
engaged in their work. 

Compelling learning and development experiences can be a key step toward increasing overall 
engagement. The ability to interact in real-time and build relationships that persist beyond the 
classroom setting contributes to its efficacy. Replicating this experience online requires reducing 
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the friction associated with the typical synchronous session, but too often, a collection of 
disparate tools is hobbled together causing the learning experience to suffer and engagement 
plummet. Solving these challenges is why Class was developed. 

The Solution 

Class adds training, learning and assessment tools to Zoom’s web-conferencing platform, and is 
designed to improve learner engagement and reduce the friction associated with teaching and 
training online. Since Class is built on Zoom, learners and instructors are presented with a familiar 
learning environment that reduces implementation and adoption timelines for Class customers.  

The Solution — Learner Perspective 

Class provides learners with better virtual training experiences, including a view of the instructor 
who is anchored at the “front of class.” This allows the instructor to always be visible to the 
learner — just like the experience of a physical classroom. Learners can also provide feedback 
and engage with instructors through quick, non-verbal feedback responses. 

With Class, the learner never has to leave the learning environment to view content, engage in a 
discussion, do an assignment or watch a video. Each aspect of the experience appears in a new 
tab within Class, which resides on top of their learning environment. 

Learners can meet with their instructor in a one-on-one discussion within the learning 
environment, simulating what would effectively be the equivalent of stepping out of a physical 
classroom to have a private conversation. Class also enhances the chat functionality to improve 
the user interface and increase engagement and discussion throughout training sessions. If 
learners have access to multiple cameras, the Hybrid Class Camera view allows for individuals at 
home to feel more connected to their in-office counterparts by providing additional perspective.  

The Solution: Instructor Perspective 

With Class, instructors can better facilitate engaging and effective training by leveraging tools 
native to the platform. Instructors also have more insights into learner participation, 
understanding and involvement with Class than other training platforms. 

Class organizes instructor activities — such as polls, web browsers and assignments — into 
individual tabs, allowing learners to seamlessly navigate between the course content and the 
classroom view of their colleagues. Instructors can sort their class by several variables, including 
talk time through the Participation Tracking feature, to better gauge learner engagement and 
share the floor among speakers. Instructors also have access to many instructor tools, including 
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creating quiz questions and polls on-demand, a direct link to Learning Management Systems, 
shared files and videos and more. 

Instructors can also launch Proctor View, where they can then see each of the learners alongside 
their computer desktop. During an exam or assignment, they can monitor to ensure learners are 
not cheating or using other materials. Instructors can even click on the screen to see the desktop 
full size to help the learner, or validate they are not cheating. 

The Solution — Administrator Perspective 

Corporate leaders and executives gain insights into session data through the Dashboard. Class 
tracks participation and engagement by recording attendance, talk time and feedback. This 
allows executives to better understand the impact of disparate learning and development 
programs at the instructor and organizational level. In turn, instructors can use these metrics to 
enhance learning and development programs by using these data sets to discover the right 
balance of where and when to focus on how they deliver learning. 

Screenshots 

Figure 1: Learner Perspective 
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Figure 2: Instructor Perspective 

 
Figure 3: Administrator Perspective 

All screenshots provided by Class Technologies, Inc.  
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Analysis by Brandon Hall Group 

Situational Analysis 

As the number of remote workers continues to grow and more work, projects and meetings are 
taking place within virtual tools. Organizations are trying to find better ways to deliver learning 
to the workforce in an engaging and modern technological interface. There are a few main factors 
driving corporations to improve their learning delivery strategies: 

• Improve Learner Engagement — Organizations struggle with delivering learning 
experiences that capture the attention of the learner. 

• Put Learning into the Workflow — It has been difficult to meet learners when and 
where they are to get them to engage in learning. 

• Better Collaboration — Classroom learning has become challenging among an 
increasingly remote and dispersed workforce. 

Challenges to the Business 

Organizations have had difficulty in leveraging traditional authoring tools and LMS technologies 
to meet new learner requirements. Learner requirements have evolved quickly and their need 
for learning experiences that are relevant, accessible and highly interactive is more important 
than ever. In particular, traditional meeting tools and LMS platforms are not designed to fully 
support an engaging virtual learning environment.  

Implications for the Business 

The implications are two-fold. For the learner, the learning experience is waning and learner 
engagement continues to steadily decline. For the organization, a significant amount of financial 
and people resources is being consumed by learning organizations in leveraging their current 
meeting tools and LMS platforms — and still, the needs of the learner are not being met. This 
leads to poor performance for the organization because employees are not learning what they 
need to know to excel at their jobs. 

Questions to be Answered by the Business 

Organizations need to rethink how they leverage technology to keep pace with the rapidly 
changing dynamics of their learners and business. 
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The key questions for the business are: 

• How do we deliver an engaging virtual classroom experience to ensure knowledge 
retention and skilling take place to increase organization performance? 

• How can we leverage tools we already use to improve the learning experience? 

Class Technologies as the Answer 

During the span of 2020-21, organizations saw an explosion in the need for virtual meeting 
technology. Many people began to spend a large part of their day in Zoom meetings. At the same 
time, in-person classroom training came to a standstill. Companies were forced to find ways to 
deliver synchronous training among a dispersed learning audience. 

Class Technologies has been capitalizing on the idea of bringing learning to the place where 
people are working since this all began. Recognizing the ubiquity of Zoom meetings, Class 
developed a training-focused layer of tools to Zoom, allowing companies to turn the platform 
into a virtual classroom. 

The tools allow for learners to engage in content, collaborate with one another and even have 
one-on-one time with the instructor, all within the same instance of Zoom. Class takes many 
existing features of Zoom and enhances them for classroom use, while adding new layers of 
functionality for both learners and instructors. 

For instructors, the ability to focus on each individual learner and their desktop is key for 
proctoring and managing learner performance. As for learners, they don’t have to leave the 
meeting to watch a video or take an assessment. Everything is contained within the environment. 

A good chunk of the workforce will remain remote in the future and Zoom meetings will likely 
continue to be a staple of daily work life. Organizations can leverage the workforce’s familiarity 
and comfort with Zoom to deliver an engaging virtual classroom experience by adding in the 
functionality that Class provides.  

-David Wentworth, Principal Analyst, Brandon Hall Group  
- Michael Rochelle, Chief Strategy Officer and Principal HCM Analyst, Brandon Hall Group 
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About Brandon Hall Group 
With more than 10,000 clients globally and 27 years of delivering world-class research and 
advisory services, Brandon Hall Group is focused on developing research that drives 
performance in emerging and large organizations, and provides strategic insights for 
executives and practitioners responsible for growth and business results. 

Some ways we can help… 

ORGANIZATIONAL EXCELLENCE CERTIFICATION PROGRAM 
recognizes world-class HCM programs that transform their organization and achieve 
breakthrough results. This designation is the next step beyond the HCM Excellence 
Awards, which focus on a single program, and looks at the department as a whole. 

SMARTCHOICE® PREFERRED PROVIDER PROGRAM 
uniquely places HCM service and technology companies at the top of organizations’ 
consideration list of vendors. It adds an unmatched level of credibility based on 
BHG’s quarter of a century’s experience in evaluating and selecting the best solution 
providers for leading organizations around the world. 

HCMA PROFESSIONAL CERTIFICATIONS 
are comprehensive educational programs that center around a multiphase 
knowledge test. 

 


