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THE VALUE OF MEMBERSHIP

How do you use our membership 
services? (Research, Networking, 
Professional Development, etc. )

Our learning group has been enthu-
siastic about leveraging Brandon 
Hall Group (BHG) resources across 
the team; we feel they offer reli-
able research across all aspects of 
learning.  In the past we have found 
it challenging to find one site that 
offers credible benchmarking data, 
coupled with new, innovative ways 
to approach learning & develop-
ment. Faced with being inundated 
with a ton of information, we have 
found BHG to be trusted leaders in 
the industry, which allows our team 
to go right to the experts.

What types of value/ROI do you 
receive from BHG’s Membership? 

The data and insights help our team 
to be prepared and fueled with the 
right information that we can pro-
vide to our senior leaders.  By doing 
so we are able to accelerate projects 
and move things along more effec-
tively with confidence that we are 
not only making the right decisions, 
but we know how to approach L&D 
initiatives more effectively and effi-
ciently. 

How would you recommend other 
organizations to work with BHG 
and why?

Focus on one lane first – for us it 
was L&D. Make sure your team is 
comfortable. Decide how you want 
to leverage the resources and take 
it step-by-step – rather than start-
ing big and wide. Start off selective 
in a particular area, then bring in 
key members over time, while you 
are thinking through tactically how 
you weave in research into your 
meetings, budget planning, among 
other critical business areas. For ex-
ample, BHG can offer you a compel-
ling case and argument months in 
advance of your decision.  Diversity 
of thought and perspective in mak-
ing key decisions is wise, and BHG 
provides a critical external lens to 
complement the internal lens that 
your team is providing. 

“Our partnership 
with BHG is critical to 

address big challenges 
and opportunities in 
L&D that our team is 

facing each day.”

Michelle 
Vielledent  
Director, Sales 
Effectiveness,

Edwards 
Lifesciences
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What sets Brandon Hall Group 
apart?

There are not many companies 
like BHG.  BHG is raising the bar for 
all other HCM research and con-
sulting firms.  I appreciate their 
flexibility and ability to customize 
their approach. They genuinely 
care and make sure it is a strong 
partnership. Our partnership with 
BHG is critical to address big chal-
lenges and opportunities in L&D 
that our team is facing each day.

Michelle Vielledent  
Director, Sales Effectiveness, 
Edwards Lifesciences

Michelle Vielledent has been a member 
of the Edwards Lifesciences team for the 
past 4 years, in the role of Director, Sales 
Effectiveness.  Within her current role, she 
has led multiple sales training initiatives 
related to sales leadership development, 
healthcare economics, account manage-
ment and business acumen.  She has over 
17 years experience in the medical sales 
industry, holding positions within the func-
tions of Sales, Sales Management, and 
Sales Training during this time.  She at-
tended California State University, Fresno, 
graduating Summa Cum Laude with a 
Bachelor of Science degree in Business 
Administration, Marketing.  She currently 
resides in San Francisco, CA.

Edwards Lifesciences is the glob-
al leader in the science of heart 
valves and hemodynamic mon-
itoring. Driven by a passion to 
help patients, the company part-
ners with clinicians to develop 
innovative technologies in the 
areas of structural heart disease 
and critical care monitoring that 
save and enhance lives.

Headquarters: Irvine, CA

Year Founded: 2000

Revenue: $2 Billion

Employees: 9,000

Global Scale: U.S., Asia Pac, China, 
Europe, Latin America, and India

Customers: Hospital, Clinician, 
Cardiovascular Service Line, Critical 
Care

Industry: Med Device

Website: www.edwards.com

http://www.edwards.com
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Client Success Case Study 
with Edward Lifesciences

About Brandon Hall Group
Brandon Hall Group is a HCM research and advisory services firm that provides insights around key performance 

areas, including Learning and Development, Talent Management, Leadership Development, Talent Acquisition, 

and HR/Workforce Management.

With more than 10,000 clients globally and 20 years of delivering world-class research and advisory services, 

Brandon Hall Group is focused on developing research that drives performance in emerging and large organi-

zations, and provides strategic insights for executives and practitioners responsible for growth and business 

results.

At the core of our offerings is a Membership Program that combines research, benchmarking and unlimited ac-

cess to data and analysts. The Membership Program offers insights and best practices to enable executives and 

practitioners to make the right decisions about people, processes, and systems, coalesced with analyst advisory 

services which aim to put the research into action in a way that is practical and efficient. 

The Value of Membership
The Brandon Hall Group Membership Program encompasses comprehensive research resources and an array of 

advisory services. Our Membership Program provides:

Cutting-Edge Information – Our rigorous approach for conducting research is constantly evolving and up-to-date, 

providing your organization with current and future trends, as well as practical insights.

Actionable Research – Your membership includes advisory services and tools that are research-driven and pro-

vide you a breakthrough approach to addressing immediate challenges and opportunities inside your organiza-

tion.

Customizable Support – Whether you are an executive or entry-level practitioner, our research and analyst in-

sights can be leveraged at an individual level and across the entire organization. We realize that every organiza-

tion has unique needs, so we provide multiple analyst and research access points.

Community of Peers – We realize the value of connecting with your peers and being part of a community that 

is focused on continuous improvement. Your membership provides you with personal connections to fellow 

professionals.

Unlimited Access – Every member of your team has the ability to utilize research, best practices, and advisory 

services when they need it most.

To learn more about Brandon Hall Group, please call us at (561) 306-3576 or email us at success@brandonhall.

com.
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